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From the late 1960s onwards, Scotland’s central belt between Glasgow and Edinburgh began to
develop into a new centre for electronics manufacturing and assembly. Dubbed “Silicon Glen”,
some commentators considered it a promising example of a new, flexible post-Fordist economy,
while others viewed it as a form of peripheral Fordism, dominated by US-owned branch plants of
companies such as Hewlett Packard and Motorola. As this book — written by human resource
management scholars Alan McKinlay and Philip Taylor — shows, both these views contain an
element of truth, not least with regard to the organisation of the workplace.

The authors provide a detailed account of governmentality at work in one Scottish Motorola
factory, Haster Inch, set up to produce mobile phones, and with the experiences of workplace
governance at their already existing semiconductor factory in East Kilbride in mind. McKinley and
Taylor’s analysis is grounded not only in extensive research into the company’s strategies to develop
the “factory of the future”, but also — and importantly — drawing on the workers’ own views and
experiences with a new model of managing employment relations based on Motorola’s corporate
philosophy, embodied by its CEO at the time, Bob Galvin, and his successor, Chris Galvin.

The book is organised into six chapters. Chapter 1 provides a discussion and summary of how
to “work with Foucault”, his ideas of power and governance, and the relationships between
discipline and freedom analysed through the lens of governmentality. Rather than focusing on power
as discipline and punishment in a hierarchical sense, the governmentality approach is more
concerned with specific ways and practices of governing the self and others, or the “conduct of
conduct”; in other words, the attention shifts from disciplinary power to new technologies of power,
anchored in particular times and places. Behind this lies the neo-liberal idea of autonomous,
responsible individuals, and the authors emphasise the positive and productive intent of such an
ideology of empowerment: “In other words, neoliberalism aims to transform key figures of social
and economic life: citizens are recast as consumers, managers as leaders or entrepreneurs, workers as
associates wedded to corporate missions” (p. 12)." We shall return to a critique of such a view
further below.

Having laid the conceptual groundwork, in Chapter 2 McKinlay and Taylor proceed to present
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an overview of the wider context within which Motorola’s decision to establish a new mobile phone
factory in Scotland was made. They chart the arrival of US electronics companies in Scotland and
more specifically the experiences of Motorola with local labour regimes after establishing a
semiconductor manufacturing plant in East Kilbride. The discussion of Motorola’s anti-union
strategy, HR management philosophy and workers’ reactions to a form of workplace governance
hitherto unknown to them is illuminating and demonstrates the challenges of transplanting particular
varieties of capitalism into different institutional settings. Consequently, the company tried
continually to align its labour recruitment and management strategy and corporate philosophy with
the local practices of workplace governance in Fast Kilbride.

The planning of a new factory to produce mobile phones in Scotland was deeply influenced by
the lessons learned over some twenty years in Fast Kilbride with regard to labour control, and is
outlined in Chapter 3. To create the factory of the future, new geographical and organisational
strategies were deployed by a team of managers given free reign from Motorola’s US headquarters to
implement a philosophy of workplace governance in tune with Galvin’s ideas of leadership and
empowerment. The location of Easter Inch was chosen — among other important reasons — to
provide a tabula rasa that offered the chance to experiment with new recruitment and selection tools
to create the right workforce “population” to be governed. Trying to avoid local commitment and
becoming a “company town”, Motorola developed new structures and recruitment strategies that
would target and select workers committed to the corporate values of total quality, leadership by
example and — importantly — the will of the workers to improve and better themselves: a
cornerstone of neo-liberal governmentality principles.

How such an approach to workplace governance played out in practice is the main topic of
Chapter 4. It investigates the emerging practices of teamwork at the FEaster Inch plant, which over
time created a particular workplace culture where power became decentred and responsibility shared.
McKinlay and Taylor’s detailed analysis of the evolution of teamwork structures provides valuable
insight into the mechanisms of creating entrepreneurial subjects (employees are not called workers
but associates) and producing new structures of (self-)discipline, autonomy and empowerment.
Managerial hierarchy and authority was much reduced, transformed and less visible, while self-
organisation and collective decision making became the central features of determining plant
performance.

Following from this, Chapter 5 digs deeper into the ambiguous relationship between
power/discipline and freedom/autonomy by focusing on the peer review process that accompanied
the Faster Inch factory’s teamwork structure. Here, the authors go back to theoretical ideas
developed by Foucault and his reflections on confession. Comparing the peer review to practices of
confession in Christianity, the chapter illustrates how the conduct of conduct is achieved through a
process of self-examination with the goal of self-improvement. In this context, rather than being
watched from a central viewpoint as in Foucault’s panopticon, the team becomes an “omni-opticon”
where workers take it in turn to judge and be judged, thus producing self-governing subjects.

The will to empower has underlined all of the organisational plans developed at Easter Inch in
terms of workforce governance. But the dream of what the factory of the future could be like came
to an end as the mobile phone industry entered a difficult period and competition became fierce.
Chapter 6 charts Motorola’s attempts at restructuring the Easter Inch plant in order for it to survive
by reverting to labour cost-cutting and flexibility strategies in the form of hiring temporary staff.
Suddenly, alongside the established associates, a type of worker was introduced to the factory floor
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that did not share the same rights and recognition as the established workforce. Things fell apart
when trust between management, associates and temporary workers eroded and Easter Inch was on
its way to becoming “just another factory”. It was eventually closed in 2001, marking the end of a
remarkable experiment.

The case study presented in this book is a very well-narrated and thoughtful illustration of the
work of governmentality; it demonstrates the positive intent behind new forms of workplace
governance and organisation, and the will to empower as expressed through Galvin’s corporate
philosophy. But it also brings out the tensions and contradictions of such a neo-liberal project, and
that raises serious questions about the relationship between autonomy and solidarity. To this end, a
governmentality approach, in my view, can be useful to work with, but it also is prone to obscuring
the disembedding power of capitalist imperatives in a neo-liberal economy. Are freedom and
autonomy really possible in a workplace without some ownership of or control over capital? And
what are the implications for collective action, whether in the form of labour unions or otherwise?
To address such issues, perhaps more than a Foucauldian governmentality lens is needed. However,
it certainly has been valuable to make sense of what has gone on during the experiment of creating
the factory of the future.

With this book, McKinlay and Taylor have provided an intriguing — and often fascinating — in-
depth case study of new and experimental forms of work organisation in post-Fordist manufacturing
systems. It makes for highly recommended reading and will be of interest not only to advanced
students and academics in human resource management, organisational sociology, labour geography
and cognate social sciences, but also a valuable source of inspiration for labour union activists and
human resource management practitioners seeking critical understanding of managing employment
relations, the governance of the workplace in late capitalism, and workers” agency and responses.

BIOGRAPHICAL NOTE

MARTIN HESS is a Senior Lecturer in Human Geography at the University of Manchester, UK. He
received his PhD from the University of Munich and has held Visiting Scholarships at the University
of Hong Kong in 2001-2002 and the International Labour Organisation in Geneva in 2011. His
main research interest is focusing on global production networks and development. [Email:
martin.hess@manchester.ac.uk]

Global Labour Journal, 2016, 7(2), Page 219




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


